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WELCOME

I am so excited you have chosen Jessica Jane Photography! I cannot wait 
until your photo session! 
I understand custom family portraiture is an investment, and I am committed 
to capturing gorgeous images of your family in a natural way that shows 
your families unique and special bonds. To be enjoyed for generations. 

This welcome kit includes information on what to expect and how to 
prepare, what to wear and examples of colour palettes for your outfits. Think 
– timeless – will your photos look outdated in 20 years to come?

There is a lot of information in the kit so please read carefully so you are fully 
prepared to have the best session possible! Additionally, I have included two 
referral cards for you to give to friends who also appreciate the art of 
portrait photography. When you refer a friend, to show our appreciation, we 
will offer both you and your friend $75 portrait credit towards your session or 
print order. Make sure you check the expiry date and don’t let them go to 
waste! 
If you have any further questions please don’t hesitate to contact me. 
Love

JESSICA JANE PHOTOGRAPHY
jessicajanephotography.com.au
CAMPERDOWN  VIC  3260



CUSTOM PORTRAIT SESSIONS

A pre-session phone consultation to discuss your portrait needs 
A photo shoot at the studio, your home, or outdoor location with 
Jessica Jane Photography 
Up to six people ($30 for each additional person) 
40+ images presented at your viewing and ordering session
A personal viewing and ordering session at the studio within 3 
weeks of your session
Additional prints and products available a la carte

SESSION INCLUDES

LIFE IS NOT MEASURED BY THE NUMBER OF BREATHS WE TAKE 
BUT BY THE MOMENTS THAT TAKE OUR BREATH AWAY. 

- Hilary Cooper



THE PORTRAIT PROCESS
from here to heirloom

2 WEEKS BEFORE
You will receive your What to Wear 
Guide in the post which contains lots 
of ideas to help you get the most out 
of your shoot. You will need to have 
completed your online contract & 
paid your session fee to secure your 
chosen time and date. 

2 DAYS BEFORE
Lay out your clothing options on the 
bed and send me through an iPhone 
photo and I can help you make your 
final outfit choices! I will give you a 
call to confirm final details like our 
meeting place and any last minute 
questions you might have.

DAY OF SHOOT
We’ll have a fun and relaxed session! 
I will also ask you to sign (if not signed 
already!) a Model Release which 
gives me permission to use your 
photographs in my marketing but 
also to show your sneak peeks on 
social media. 

1 WEEK AFTER
Your images will be culled, colour 
corrected and edited and I will post 
a sneak peek for you on social 
media sites like Facebook.

WITHIN 3 WEEKS FROM SHOOT
You will get to see the best of the best 
images from your shoot in both colour 
and black & white at your viewing and 
ordering session. The gallery will also 
display examples for wall hangings or 
we can design something together  to 
easily get your images on your walls.

AT THE VIEWING & 
ORDERING SESSION
You will choose and order your 
products, where you can see 
samples which I can help you to 
choose to ensure you go home with 
exactly what you need and want.
Payment will be required on the day 
of placing your order. Payment plans 
are available.

3-4 WEEKS AFTER VIEWING & 
ORDERING SESSION
After payment has cleared your 
products will be ordered. Most 
products take at least 2-3 weeks to 
be completed. More custom pieces 
can take up to 6 weeks. Once the 
products are received, they will be 
packaged and I’ll arrange for you to 
collect or for them to be posted. 
When you receive them, feel free to 
shoot me an email letting me know 
what you think or post a photo to 
Jessica Jane Photography page 
showing how much you love your 
products!



WHERE TO HOLD YOUR SHOOT?

IN-STUDIO
• Best for newborns (and maternity 

shoots!). Our studio has the perfect 
set-up to get that gorgeous soft 
beautiful lighting as the signature 
look for our in-studio photo sessions.

• Once you are here, you can sit 
back, relax and take this 
opportunity to rest while I take care 
of your baby.

• Have your choice of fabrics, wraps 
and hats giving you the option to 
suit your home décor and style.

OUTDOORS AT SUNSET
• Great for families and children, I do 

not recommend for newborns or 
young babies.

• Most sessions are held in the evening 
for optimal lighting – the timeframe of 
this will depend upon the season and 
the sun. Sessions are held 1-1.5hrs 
before sunset. So please consider the 
time of year you wish to have your 
shoot. 

• If your little one isn’t used to staying 
up until sunset, please adjust their 
naps as best you can, and rest 
assured one night of staying up past 
their bedtime will be fine as we’ll be 
having fun (I promise!).



WHAT YOU CAN EXPECT
on the day of your shoot

TIMING REALLY DOES MATTER
Family photoshoots take 60-90 mins 
generally. We start 1.5hrs before 
sunset for optimal lighting. If the 
session is held indoors, e.g. lifestyle 
indoors sessions or in-studio, they can 
be held at any-time during the day.

ORGANISED CHAOS
I will take the time getting to know your 
child and getting them used to me 
and my camera. I treat photoshoots 
like a play date - don’t be surprised if I 
ask you to give me some time with your 
child alone so I can get natural smiles 
and expressions. To get the best from 
your kids, sometimes the shoot might 
seem chaotic but you can rest assured 
that I am always getting the shot.

FLEXIBLE & FUN
I don’t allow the word “smile” in my 
sessions because all I get is cheese! 
Your shoot will be a balance of still 
quiet portraits and letting the kids be 
themselves and have fun. My 
favourite types of images are the 
more candid shots, so I will usually tell 
you to play, snuggle and be goofy 
with your kids while I shoot around 
you, for me to capture that perfect 
family shot.



BEST TIME FOR YOU SHOOT?

MATERNITY: 32-36 weeks of Pregnancy NEWBORN: 5-12 Days after Birth

FAMILIES: Every Day!BABIES: As soon as they start SMILING!

You’ll need to book at least 4 weeks in advance
Newborns: we suggest you book 3 months before your due 

date to secure your newborn shoot.



YOU MIGHT SAY SOMETHING LIKE THIS..
After your session

I truly love every picture Jess has taken, they’re all so 
beautiful. We can’t wait to come back again!
Narrelle, Warrnambool

My husband & I enjoyed having that intimate 
connection again that Jess created for us.
Carlie, Tandarook

The large prints for our wall are just perfect and the 
attention to detail is amazing! Jess was very relaxed with 
our baby, he didn’t stir or move the entire time! Jess was 
very respectful and gentle with him.
Aimee, Terang

Jess is so professional but makes you feel so comfortable. I 
felt like I’d known her forever. She exceeded our 
expectation and our photos turned out more amazing 
than we’d ever imagined!
El, Warrnambool

Jess has a natural ability to engage children, even when 
they REALLY don’t want their photo taken. Thank you for 
making the session fun, you put all of us at ease.
Kahlia, Geelong

Jess’s professionalism and genuine love for what she 
does, reflects in her work. The kids thought she was super 
funny and we all enjoyed ourselves. I didn’t want to open 
our parcels, the were so beautifully wrapped!
Laura, Lismore

Feel free to send me your own note after your photoshoot!



STUDIO POLICIES

Session, Fees and Charges 
• A non-refundable Session Fee is due in order to secure the session date and time. Jessica 
Jane Photography has the right to give the session date and time to another client if the 
session fee has not been received one week prior to the session. 
• The Session Fee includes up to 6 people in the session. Additional people will be an extra 
$30 per person unless specifically negotiated. 
• The client acknowledges that they have received, read and understood Jessica Jane 
Photography’s price list, including minimum spend. Acknowledgement of this is confirmed via 
payment of the session fee. 
• In the event that the client needs to reschedule the date, Jessica Jane Photography 
requires 24 hours notice. The rescheduled session must be held within 12-months. In the event 
of changes to the pricelist, prints and product pricing and availability for sessions will apply as 
at the newly booked date. 
• Jessica Jane Photography may reschedule the session if weather conditions will hinder the 
shoot (such as heavy rain). At times, it’s is in the client’s best interest to postpone to another 
date with better conditions. 
• Jessica Jane Photography will schedule a viewing and ordering session within 3 weeks of 
the session date unless otherwise notified.
• Additional editing & Photoshop Work: Images shown in the client gallery include basic 
retouching (removal of blemishes, skin smoothing, reduction of dark lines under eyes). Further 
custom or client directed retouching is an additional $20 per image. 
• Due to gallery limits and cost of storage, where an order has not been received and paid 
for within 30 days of the viewing and ordering session, the images will be deleted. 
• All orders must be confirmed in writing and accompanied by full payment before any order 
will be placed. Payment plans are available with administrative fees being applied.

TO PROVIDE AN ATTENTIVE EXPERIENCE TO ALL OUR CLIENTS, 
PLEASE NOTE THE FOLLOWING POLICIES:

Use of Images and Copyright 

• Jessica Jane Photography owns the Copyright in all photographs. The client gives 
permission to Jessica Jane Photography to use any image of the session to make 
reproductions. The Photographer shall only make reproductions for the Client or for 
the Photographer’s portfolio, samples, self-promotions, entry in photographic contests 
or art exhibitions, editorial use. The usage for social media sites can be negotiated 
and noted on the Portrait Release form. 

• As Jessica Jane Photography owns the Copyright, it is illegal to copy, cause to be 
copied or allow anyone else to copy, photocopy, laser copy or computer scan any 
images. If clients purchase digital negatives, clients are granted authorization to 
obtain unlimited reprints for personal use only. The photographs provided may not be 
sold, edited, altered (other then resizing for print) or used for any commercial 
purpose, without written permission.
• Client’s Usage. The Client is obtaining images for personal use only, and shall not sell 
images. Personal use includes sharing images to family and friends! If Client is 
obtaining images for newspaper announcement, editorial or website use, the 
Photographer allows Client to do so, with reference to the photographer adjacent to 
the photograph.
• All purchased images will remain on file for 1 year. Due to file storage limitations, 
images will be deleted on 31 December each year. Ordering further prints and 
products is available until that date only.


